
VMock Resume User Guide 
Description  What is Vmock? Click here! VMock is a 24/7 online 

resume review tool which analyzes a student’s 
resume and provides recommendations for 
improvements. Vmock applies data analytics, 
natural language processing, and artificial 
intelligence to simulate how a recruiter reviews a 
résumé.  It gives line-by-line suggestions to 
improve resume content and appearance, and 
highlight MBA competencies sought by employers. 
 
Once a student uploads a pdf of their resume, the 
tool benchmarks the résumé to dozens of other NC 
State MBA résumés and thousands of résumés 
from other participating MBA programs, and 
generates a 0 - 100 score.  Vmock scores the 
resume in three areas: 
 

1. Impact - How well it communicates a student' 
ability to influence through 
accomplishments (vs listing job 
responsibilities).  It reviews action verbs, 
metrics, and over-used and 
non-value-added words. 

2. Presentation - How well it matches the 
benchmark format requirement. 

3. Competencies - How well it reflects the key 
MBA competencies of demonstrating 
initiative, communicating, leading, teamwork, 
and analysis. 

Login Directions:  1. Click or copy/paste 
https://www.vmock.com/jenkinsncsu.  Use your 
ncsu.edu email address to create your Vmock 
account. 
 
2. You will get an email within 48 hours to verify 
your account. 
 
3. You will be taken to a dashboard page after 
logging in with the password and email you set up. 

https://www.vmock.com/video
https://www.vmock.com/jenkinsncsu
https://www.vmock.com/jenkinsncsu


Upload your pdf resume in the format of your MBA 
program.  The template can be found on the upper 
right-hand corner of the dashboard. Click “show 
template” and then “download template”.  After 
writing/revising your résumé to satisfaction in 
Word, convert document to pdf format and upload. 
 

How to use:   1. You have up to 10 attempts to upload your 
resume in the Working Professional MBA format. 
 
2. The system gives you three types of feedback – 
Summary feedback, system feedback and bullets 
feedback. 
 
a) Summary feedback- provides an overview of 
your results. There will be a chart indicating the 
strength of your resume based on the template 
provided as well as where your resume stands 
compared to others in the program 
 
b) System feedback 
 
    Impact - How well you communicate your ability 
to influence through accomplishments (vs listing 
job responsibilities).  It reviews action verbs, 
metrics, and over-used and non-value-added 
words. 
    Presentation - How well you matches the 
benchmark format requirement. 
    Competencies -How well you reflect the key MBA 
competencies of demonstrating initiative, 
communicating, leading, teamwork, and analysis.  
 
Click on each bubble to highlight usage in resume 
and receive suggestions on how to improve 
resume in each of these categories. Put your 
mouse over the highlighted parts of your resume 
to get more detailed feedback. 
 
c) Bullet feedback 
 
# of Bullets look good 



# of Bullets could be better 
# of Bullets need serious improvement 
 
The tool will allow you to highlight each bullet and 
will  give suggestions on how to improve it. You 
may switch between bullets by clicking the “next” or 
“previous” arrows. 
 
3. Once you have edited your résumé based on the 
tool's suggestions, click “upload resume” in the 
upper right-hand corner. It will then calculate your 
new score and offer additional feedback and 
enhancements if applicable.  Each version of your 
résumé is stored on the dashboard page. 
 
4. Ask for feedback from a Jenkins Career Center 
coach or anyone else. 

www.vmock.com 


